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California
There are exciting opportunities which teledentistry o�ers innovative 
practices and oral health programs. Learn more about a range of ways 
to reach new patients, increase revenue and enhance care through 
teledentistry connected care.

Having dental hygienists available in your practice before or a�er normal o�ice hours is an easy way to accommodate patients 
with challenging schedules.  Or, o�er hygiene services in out-of-o�ice locations like workplaces or other settings that are 
convenient for patients. In either case, a dentist can easily provide general supervision, being available when needed through 
teledentistry.  As always, hygiene patients o�en require restorative procedures and teledentistry allows patients to receive a 
treatment plan and consultation - even when a dentist is not onsite. 

O�er expanded access to hygiene and preventive services.

California allows RDHAP’s to practice as either a sole proprietor or an employee. They can provide a full scope of hygiene 
services to patients prior to examination by a dentist but must have written verification that a patient has had a dental 
examination within 18 months.  Using teledentistry, a dentist can immediately diagnose and propose restorative treatment 
while the patient is still with the RDHAP, which encourages the patient (or guardian) to schedule an o�ice appointment. 
Teledentistry makes compliance with the law simple and streamlines the referral process to ensure that referrals translate to 
treatment.

Establish a “Collaborative Practice” relationship

Approximately 1,182,000 Californians live in areas that are underserved by dental health care professionals.  It is highly likely 
that many of these people need prompt restorative care. RDH’s and RDHAP’s equipped with mobile equipment and teleden-
tistry so�ware can bring much needed dental hygiene services to underserved areas and connect to dentists for restorative 
needs. 

Seek out underserved patients.  

Patients with dental pain or other issues o�en present at public health clinics, which may not have a dentist on sta�.  
These agencies can employ RDHAP’s or RDH’s using teledentistry for communication and supervision. 

Co-locate a dental hygienist at a medical care facility. 

Denti-Cal reimburses for evaluation codes conducted via live (D9995) or store and forward (D9996) teledentistry. Furthermore, 
under the California Telehealth Advancement Act, dentists are specifically listed as eligible  providers. While determining what 
specific procedures are eligible is a work in progress, the groundwork is already in place.  

Incorporate teledentistry with Denti-Cal patients

Mobile dentistry kits combined with teledentistry so�ware facilitate the administration and delivery of mobile dentistry 
and hygiene programs.

Develop a mobile dental or dental hygiene practice.  
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Registered dentalhygienists in alternative practice (RDHAPs) provide 
direct services, practice as a sole proprietor or employee, and are 
directly reimbursed by Medicaid. RDHAPs provide their full scope of
services to a patient prior to examination by a dentist, but must obtain 
written verification that the patient has been examined by a dentist or 
physician within 18 months. To qualify as an RDHAP, a licensed dental 
hygienist must meet minimum clinical practice hours, possess a 
bachelor’s degree or equivalent, complete 150 hours of an approved 
educational RDHAP program, and passa written examination.

Under general supervision of a dentist, registered dental assistants 
and registered dental assistants in extended functions are permitted 
to complete charting and radiographs in a dental o�ice or a board-
approved facility. An unlicensed dental assistant may provide 
radiographs and extra-oral duties under general supervision in 
these same locations.

Does California allow for direct access to 
dental hygiene services?

1.
“Teledentistry” means the mode of delivering dental
health care services and public dental health via information and 
communication technologies to facilitate the diagnosis, consultation, 
treatment, education, care management, and self-management of a 
patient’s dental health care while the patient is at the originating site 
and the dental health care provider is at a distant site. Teledentistry 
includes synchronous interactions and asynchronous store and 
forward transfers.

How does California define teledentistry?3.

Medi-Cal permits reimbursement for both synchronous and 
asynchronous teledentistry services, and may permit transmission costs 
(up to 90 minutes per patient, per day, per provider), originating site 
facility fee, and interpretation/report of X-rays performed via telehealth.

Is it possible to be reimbursed for teledentistry services?4.

California has a telemedicine parity law mandating private 
payer reimbursement for telemedicine, and specifies that
reimbursement rates are equivalent to in-person rates.

Does California provide a Parity Law 
regarding teledentistry?

5.

Direct access permits a hygienist to practice as an RDHAP and connect virtually 
withanother healthcare provider for live consultations. For example, a hygienist 
providing services in a long-term care facility can easily complete a live 
consultation with a dentist regarding a medically complex patient.

a.

General supervision allows for the expansion of hygiene hours in a traditional 
private practice without the necessity of an onsite dentist, with consultation with 
a dentist easily available through Teledent.

b.

Can dental assistants help with teledentistry services?2.

5 Things to Know About Teledentistry in California

Any Content is presented for educational, general reference and informational purposes only.   The Contents are not intended to serve as legal or other advice.

A dental hygienist may place interim therapeutic agents in a dental o�ice setting under indirect supervision 
of a dentist or through telehealth supervision. A dentist can supervise up to 5 dental hygienists under telehealth 
supervision and is required to diagnose and provide instruction prior to the procedure.

Private payers are required to provide coverage for telemedicine in the same manner, and at the same 
reimbursement rate, as other services provided in person.1

Teledentistry can enhance the referral process through increasing e�icient communications between dental 
hygienists, dentists, and specialists.

Did you know?


