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A Quick Introduction to 
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WHAT IS TELEDENTISTRY?

Teledentistry increases the eff iciency, reach and impact of 
dentistry by connecting dental care providers to patients 
at  the point of care.

By applying proven telehealth technologies to the delivery of dental care, 

teledentistry creates opportunities by allowing all the players in the dental 

care matrix to communicate and collaborate remotely across every step of  

a patient’s dental health journey.

TeleDent is the leading soft ware solution designed to meet the unique  

needs and opportunities created by teledentistry to all types of dental  

practices and programs.



CONNECTED CARE BENEFITS EVERYONE

Hygienists can now perform off -site preventive care or screenings, meeting 

patients where they are: schools, nursing homes, corporate campuses, pop-up 

clinics—anywhere, any time of day. Then, they beam clinical information and 

dental imagery back to the dentist.

Dentists can decide if patients need additional treatment, and the hygienist 

can set up a follow-up appointment right there on the spot. This way, dentists 

can stay back at home base, focused on performing the kind of care that they 

alone can provide.

Specialists can go beyond hoping their referring dentists share their  

business card by participating in seamless, instant referrals and follow-up 

 appointments. Coordinated care and streamlined collaboration benefi ts 

everyone involved in care delivery, especially the patient.



Patient documentation and clinical imaging lives in one secure place, 

 accessible for sharing and coordination between dentists and specialists. 

Everyone’s on the same page.

DSOs and Group Practices can now maintain quality control and optimize 

productivity as they expand by introducing remote mentorship and virtual 

site visits, which allow managers to check in easily with multiple partner 

practices for training, mentoring and evaluations. 

Dental providers can connect to new patient touch points, such as 

pediatricians, physicians, emergency rooms, skilled nursing facilities and 

other non-dental providers, leading to more referrals and improved 

access to dental care.



TWO KEY MODES OF TELEDENTISTRY

Live | Synchronous

Store and Forward | Asynchronous

Live streaming of webcam and intraoral video 

connects providers: provider with the patient 

and a remote provider, a dentist, specialist or 

in some cases other  care provider.

The on-site provider captures patient and 

exam data that can be batched, assigned, 

and triaged. A dentist or specialist can send 

treatment plans/recommendations to the 

remote provider and directly to the patient. 

TeleDent enhances asynchronous by allowing 

off line data capture for later sync and sharing.

Live streaming of webcam and intraoral video 

connects providers: provider with the patient 

and a remote provider, a dentist, specialist or 

TeleDent enhances asynchronous by allowing 

off line data capture for later sync and sharing.



WHERE IS TELEDENTISTRY BEING USED?

 See how your dentistry goals can be achieved  

with teledentistry and TeleDent at mouthwatch.com

Private Practice DSO/ Group Practice Education/Training
Off-site preventive  
Popup dental
Mobile programs 
 Extended hygiene hours 
 Multi-practice supervision 

Medical + Dental
Hospitals and ER  
Clinics 
Urgent Care  
Pediatricians
Medical Specialties
Home Health Care

Clinical Collaboration Public Health
Enhanced Referrals  
Lab Collaboration
Care Team Coordination 
 Treatment Planning

Schools  
Elder Care 
Screening Programs 
 Clinics
Rural

Off-site preventive 
 Intra-group Specialty referrals
Outreach  
Innovative practice models

Curriculum  
Mentorship
Case evaluations  
Virtual Study Clubs
Interdisciplinary Dental
Education
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